
One platform to manage, secure, and understand
everyone who enters your organization.

The Access
Intelligence Platform™
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Trusted by world leading organizations

600M+
SIGN-INS PROCESSED

40,000+
LOCATIONS GLOBALLY

100+
COUNTRIES

Healthcare, government, defense, financial 
services, manufacturing, education and more.



Sign In App | The Access Intelligence Platform™

Since 2014, Sign In App has been helping organizations rethink what 
visitor management can be. 

We're always looking ahead - continuously investing in new ways to 
help organizations strengthen security, simplify compliance, and 
create better experiences for every visitor, employee, and contractor.

By bringing together security, compliance, and human experience, 
we're helping shape the future of Access Intelligence - giving 
organizations the visibility, confidence, and control they need, 
without losing the human touch.

The category has traditionally focused on 
one question: Who is in the building?

Sign In App answers more: Who is 
entering the organization, should they be
there, what does it mean, and what should 
happen next?

About us



The risk we don’t 
always see
Everything looks under control, but the people 
moving through your spaces aren’t always.

Visitors, contractors, and deliveries slip through 
without the same level of control or care. That’s 
where risk builds, and where experience starts 
to break.

The answer isn’t more friction. It’s visitor 
management that protects people while 
keeping every arrival simple and human.
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One platform to know who's in your 
organization, and what it means.

Sign In App brings together visitor management, compliance, and operations so 
every interaction is verified, auditable, and secure. Reduce risk, maintain control, 
and stay audit-ready without slowing down the experience.
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Smart visitor 
management

One platform. Four connected layers of 
access intelligence.

Always know who is arriving 
and why, before they step 
through the door.

Verify every visitor, control 
access at every entry point, 
and deliver a secure, 
streamlined arrival.

Seamless workplace 
experience

Desks, rooms, and routes 
that keep people moving.

Keep desks, rooms, routes, and 
resources in sync so the 
workplace flows without 
friction.

Adaptive compliance 
& risk management

Compliance protection in 
the background so work 
continues.

Automate compliance checks, 
maintain accurate records, and 
stay audit-ready across every 
site.

Predictive safety & 
emergency response

Be ready for anything and 
keep people safe.

Verify every visitor, control 
access at every entry point, 
and deliver a secure, 
streamlined arrival.

One platform that turns every point of access into intelligence. Not just who is present, but 
whether they should be. Why they’re there. What they need. And what happens next.
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From arrival to action

Help visitors navigate their journey with clear 
directions, notifications, and seamless access.

Guide

Invite guests, collect details, set expectations, 
and prepare the visit before anyone arrives.

Pre-register
Confirm identities, validate compliance, and 
ensure the right people have the right access.

Verify

Turn every visit into actionable insight with 
complete audit trails, reporting, and analytics.

Review

Keep real-time visibility across every visit for 
safer, faster decisions

Monitor

Check in quickly, stay accounted for, and be 
ready when it matters most.

Approve
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Built for every scale of complexity

Highly-regulated 
organizations

Compliance that runs itself. 
Audit trails you don’t have to 
chase.

Public sector & education

Thousands of visitors. Zero 
chaos. Safe, open, and in 
control.

Multi-site organizations

One standard across every 
site. Local flexibility built in.

Small businesses

Fast setup, intuitive to use, 
designed to grow as you do.

Trusted by industries like education, corporate spaces, 
manufacturing, logistics, healthcare and more. 
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Sign In App Companion 
Assistant streamlines daily 
tasks like booking desk, 
rooms and resources.

 

Companion
Assistant

AI for today, tomorrow & beyond
We’re building intelligent capabilities that help you stop the threat, protect your data, and confidently 
manage the evolving needs of today’s workplaces.

Our enterprise platform’s 
Analytics Assistant surfaces 
real-time insights, helping 
spot trends & potential risks.

 

Analytics 
Assistant

AI-powered appointment 
scheduling handles visitor 
communication, reminders, 
assistance, and reporting.

 

Appointment 
scheduling

And we’re only getting started

The next generation of AI will do more behind the scenes - removing friction, surfacing timely 
insights, and making the platform feel as natural as a conversation. It helps your team move faster 
with less administration and greater confidence, while keeping people at the center of every decision.

View our AI approach

https://signinapp.com/ai
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Data security and controls you can count on

Protecting visitor, employee, and contractor data is built into 
everything we do. Sign In App combines audited security 
controls, enterprise-grade infrastructure, and 
compliance-focused workflows to help organizations operate 
securely and confidently.

● Support GDPR, CCPA, and global privacy compliance with 
end-to-end encryption and configurable retention policies.

● Support for regulated industries such as ITAR, HIPAA and 
FedRAMP.

● Data retention options built-in for total control of your data.
● Auto-scaling infrastructure hosted in Tier 4 data centres.
● Built for high availability - 99.9% uptime

Our compliance commitments

Moderate

● SOC 2 Type II and ISO 27001 Certified
Independent audits verify our controls, 
processes, and infrastructure against 
internationally recognized standards

● UK ICO Registration
We are registered with the UK Information 
Commissioner’s Office (ICO) under registration 
ID ZB997565.*

*FedRAMP Moderate applies to our Compliance module.

Choose to store data in 
one of 6 global regions
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“We had the unfortunate 
experience of having to be 
evacuated due to the LA wildfires. I 
cannot express enough how, 
because we had Sign In App, we 
we prepared for that situation and  
could effectively evacuate 
everybody off campus. So thank 
you. You actually did save lives.”

- Lanai Road Elementary School, LA 
USD

“In addition to improving visitor 
and employee sign ins and 
evacuations, it sets the 
professional tone from the start 
with customers, auditors and 
regulatory bodies like OSHA. I've 
never claimed to be great with 
computers, and I think it really 
highlights the ease-of-use of the 
sign in system”

- Logoplaste

“After signing up for the trial and 
testing what and how Sign In App 
could be incorporated at our 
facilities we quickly realized that 
there were many more benefits 
than simply tracking and 
reporting. We now use it across 
100+ sites, making use of most 
the features offered.”

- Cargill

Customer success
Over 25,000 organizations across the globe trust Sign In App to streamline 
their visitor management processes and secure their workplaces.
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Make arrivals faster with 
branded invitations and 
visitor details collected 
in advance.

Pre-registrations & 
invites

Deliver a sign-in 
experience that reflects 
your brand, in any 
language.

Branding & 
localization

Notify hosts when 
visitors arrive and ensure 
the right people have the 
information they need.

Notifications

Bring visitor management 
& access control together 
to simplify security and 
streamline arrivals.

Physical access 
control integrations

Keep visits organized 
with simple appointment 
scheduling and host 
visibility.

Appointments

Give visitors flexible 
sign-in options, from 
self-service kiosks and 
Sign In Points to mobile 
check-in.

Mobile & kiosk
sign-in

Approve visitors with 
confidence using 
real-time risk and 
compliance checks.

Visitor approvals & 
risk insights

Verify identities quickly 
and confidently at every 
entrance. Match visitors 
against approved records.

ID scan & identity 
match

Smart visitor management
All the features you need to make every entrance feel secure and effortless.



Sign In App | The Access Intelligence Platform™

Visitor pre-registrations & invites
Collect the right information and prepare every visitor before 
arrival.

● Branded visitor invitations
○ Send personalized invitations with QR codes, calendar links, and 

branded messaging that set the tone before arrival.

● Registration Portal
○ Collect documents, safety acknowledgements, and required 

information before visitors arrive, reducing reception delays.

● Flexible approvals & workflows
○ Route visitors through configurable approvals, compliance checks, and 

pre-arrival requirements based on risk, role, or location.

● Fast, contactless sign in
○ Visitors scan their QR code on arrival, with details pre-filled for a 

seamless check-in experience.

● Real-time visibility
○ Know who's expected, track arrivals, and keep reception teams 

prepared with live visitor insights.
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Contractor onboarding & registration
Collect the right information, verify credentials, and prepare every 
contractor before they arrive.

● Self-service Registration Portal
○ Give contractors a self-service portal to complete onboarding, upload 

documents, and submit everything needed before arriving on site.

● Policy & credential management
○ Collect policy acknowledgements, verify licenses and certifications, 

and automatically track renewals to keep contractors compliant.

● Role-based onboarding journeys
○ Tailor onboarding requirements by contractor type, site, or project, 

ensuring everyone completes the right steps before arriving.

● Automated approvals & access readiness
○ Route submissions through configurable approval workflows and 

verify requirements before granting access to site.

● Compliance reporting & audit trails
○ Maintain a complete history of registrations, credentials, approvals, 

and compliance activity for reporting, audits, and operational visibility.

Click the image to play

http://www.youtube.com/watch?v=2OMJ9D_39cY
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Access control integrations
Connect visitor management with your existing physical access system.

● Temporary visitor credentials
○ Automatically issue temporary access credentials to approved visitors 

through supported access control integrations.

● Access permissions
○ Grant the right level of access based on visitor type, destination, or approved 

workflow, helping ensure visitors can only access the areas they need.

● Automatic access deactivation
○ Remove temporary access automatically when a visit ends or expires, 

reducing manual administration and improving security.

● Connected audit trails
○ Keep visitor activity and access events aligned to create a complete record 

for reporting, investigations, and compliance.

● Multi-site access management
○ Apply consistent visitor access policies across multiple locations while 

integrating with your existing access control systems.
See all integrations

Pro & Executive Plans

https://signinapp.com/features/integrations
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Visitor approvals & risk insights
Know who’s coming and make smart decisions before they arrive.

● Advance information gathering
○ Registration portal capabilities that capture essential visitor details and 

compliance requirements before arrival

● Simple approval workflows
○ Streamlined approval processes with mandatory pre-registration 

options for locations requiring advance authorization

● Watchlist screening
○ Automated screening against customizable watchlists to identify 

potential security concerns before visitors arrive on-site

● Background verification
○ Criminal records checks and fraud screening integrated directly into 

pre-arrival workflows

● Flagged visitor alerts
○ Alert the right staff when a visitor is flagged, so potential concerns can 

be reviewed before access is granted.
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ID scan & identity match
Capture and validate ID details quickly at sign-in.

● Government ID scanning
○ Scan government-issued IDs to capture accurate visitor information 

and reduce manual data entry.

● Identity verification
○ Compare ID details and visitor photos to confirm identities and flag 

discrepancies instantly.

● Flexible security checks
○ Apply ID scans, photo capture, and spot checks based on visitor type, 

location, or security requirements.

● Seamless sign-in workflows
○ Build ID verification into any sign-in journey without slowing arrivals or 

disrupting the visitor experience.

● Watchlists & blocklists
○ Automatically screen visitors against internal watchlists and blocklists 

to identify higher-risk individuals before access is granted.
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Branding & localization
Deliver consistent, multilingual experiences at every touchpoint.

● Branded visitor journeys
○ Deliver a seamless experience with branded invitations, kiosks, badges, 

emails, and notifications.

● Multilingual experiences
○ Support 20+ languages across sign-in, visitor communications, and 

online portals for global accessibility.

● Localized content
○ Translate custom fields, policies, group names, and site messaging to 

meet local needs without sacrificing consistency.

● Centralized brand management
○ Apply logos, colors, templates, and messaging across every location 

from a single platform.

● Enterprise white-labeling
○ Replace Sign In App branding with your own, including custom 

domains and URLs, for a fully branded experience.

Executive & Enterprise plans
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Notifications
Keep the right people informed, at the right moment.

● Instant arrival alerts
○ Hosts are notified the moment a visitor signs in for a prepared, 

personal welcome.

● Multi-channel delivery
○ Reach hosts through SMS, email, Teams, Slack, or push notifications so 

guests aren’t left waiting.

● Team-wide coordination
○ Automatically notify assistants, security, or facilities, with Entra ID and 

Google sync keeping contacts accurate.

● Smart, rule-based alerts
○ Trigger alerts for VIPs, compliance issues, or flagged activity using 

powerful, flexible notification rules.

● Emergency notifications
○ When an evacuation starts, instantly notify everyone signed in at your 

site via Companion app push notifications. 
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Identity verification
Verify visitor identity with government-issued ID scanning powered by Checkr Trust. Visitors scan 
their Driver's License or Passport during registration and are routed based on verification results.

Executive & Enterprise plans

Data captured from ID scan:

• First name • Last name • License number • Date of birth • Height • Gender • Document type • Expiry date • Street address • City • State/Province • Postal 
code • Eye colour • Hair colour • Photo

Registration Portal Only
Identity verification runs in the web-based registration 
portal flow. Visitors complete it before arriving on-site.

No PII Exposed
Sensitive document data is never visible in browser 
responses. Only pass/fail results are returned to the visitor.

Powered by Checkr Trust
Enterprise-grade verification and background screening 
through Checkr's Trust API with SOC 2 compliance.

1

Document Scan
Visitors scan their ID via the 

registration portal. Checkr Trust 
verifies authenticity and extracts data.

2

Identity Match
Scanned ID is matched against 

registration details. Mismatches are 
flagged for security review.

3

Pass / Fail Routing
Passed visitors continue check-in; 

failed visitors are held and security is 
notified immediately.

4

Background Screening
Post-identity confirmation, run 

criminal and registry checks before 
granting facility access.
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Appointment scheduling
Keep appointments on track, from booking to arrival.

● 24/7 self-service booking
○ Let visitors book, reschedule, or cancel appointments anytime with live 

availability, without adding to your team's workload.

● Automated confirmations & reminders
○ Reduce no-shows with timely confirmations, reminders, and two-way 

messaging that keeps visitors informed before they arrive.

● Real-time calendar coordination
○ Sync with your team's calendars to prevent double bookings and 

ensure availability is always up to date across every location.

● Intelligent visitor preparation
○ Capture meeting details, visitor preferences, or special requirements in 

advance, so every appointment starts prepared and on time.

● Complete appointment visibility
○ Track bookings, attendance, cancellations, and appointment history in 

one place for accurate records and effortless follow-up.
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Sign In App Tap
Use RFID access cards and fobs to automate staff sign-in alongside your existing door 
access control system. 

Install the Sign In App Tap 
reader on your Sign In 
App stand

1
Map staff to their access 
card number (one-time 
setup)

2
Tap card to the kiosk 
reader to sign in and out 
seamlessly

3

How it works

Combining Sign In App Tap and door access control gives you an always 
accurate, auditable record of who was on site.

Compatible with:
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Know who's on-site with 
fast, reliable employee 
sign-in across every 
location.

Employee sign in

Give employees a faster, 
more connected 
workplace experience 
from their mobile device.

Sign In Companion

Track working hours 
accurately without 
adding administrative 
overhead.

Time & Attendance

Connect Sign In App to 
the tools and systems 
your team already uses.

Integrations
and API

Make the most of your 
workspace with easy 
desk and room 
reservations.

Desk & room 
booking

Adapt workflows, 
branding, and settings to 
fit the way your 
organization works.

Platform 
customization

Enable secure access 
and sign-in using RFID 
cards, fobs, and mobile 
credentials.

Sign In App Tap

Get answers, automate 
tasks, and save time with 
built-in AI assistance.

AI Assistant

Seamless workplace experience
Transform the employee workplace experience.
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Employee sign-in
Flexible, reliable sign-in software for every employee, wherever 
work happens.

Sign In App gives you a simple, consistent way to record employee sign-ins. 
Whether people are on-site, remote, or moving between locations, sign-ins 
are quick, easy, and aligned with your workplace policies. With accurate, 
real-time records, you'll always know who's on-site and be ready to respond 
quickly during an emergency evacuation.

Multiple ways to sign in:

● Sign In Companion (Available on iOS, Android & Web)
● RFID reader 
● Kiosk
● QR code 

With Sign In Companion, employees can sign in from their phone, manage 
bookings and visitors, receive emergency evacuation alerts, and confirm 
they're safe during an incident.
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Multi-site management
One platform for every location, team, and workflow.

● Centralized site control
○ Manage users, settings, policies, and workflows across every location 

from one connected platform.

● Location-specific configuration
○ Adapt sign-in journeys, approvals, branding, languages, and 

compliance rules to fit each site.

● Consistent standards at scale
○ Standardize security and visitor processes without forcing every 

location to work the same way.

● Real-time visibility across sites
○ See who’s on-site, where activity is happening, and what needs 

attention across your organization.

● Smarter multi-site management
○ Turn activity from every location into clear insights for compliance, 

operations, and better decisions.
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Time & Attendance tracking
Accurate time and attendance tracking that support payroll, safety, 
and compliance.

● Automated hours & timesheets
○ Track working time in real time and generate consolidated timesheets 

automatically across sites and teams.

● Activity & status tracking
○ Record time spent working, on projects, on breaks, at lunch, or in 

custom activities aligned to your workflows.

● Working patterns, shifts & rules
○ Define expected hours, shifts, break rules, and flexible or fixed 

schedules to match how your teams operate.

● Absence and leave tracking
○ Manage sickness, vacation, punctuality, and compliance against 

expected schedules.

● Advanced reporting & exports
○ Generate payroll-ready exports, filtered reports, and bulk edits for 

high-volume administration.

Enhanced & Pro Plans
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Spaces - desk, room & resource booking
Smart space booking for modern, hybrid workplaces.

● Customizable space booking
○ Make any space bookable - desks, rooms, parking, equipment, EV 

charging - with flexible configuration.

● Self-service floor plans
○ Upload or create floor plans with a simple drag-and-drop editor so 

employees can see exactly where they’re booking.

● Smart space rules
○ Configure bookable days, buffer times, capacity limits, and downtime 

with ease.

● Advanced search, filters & controls.
○ Use custom tags and attributes to quickly find the right workspace. 

Set permissions by space, zone, or team with flexible access rules.

● AI-powered Companion Assistant
○ No more searching for availability. No more switching tabs. Just ask 

the Assistant - and move on with your day.

Enhanced & Pro Plans
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Advanced meeting management
Coordinate meetings with confidence across every location.

● Automated meeting workflows
○ Automate scheduling, guest invitations, catering, and room setup to 

save time and reduce manual work.

● Advanced catering
○ Manage catering with detailed menu options, ordering rules, and 

approvals for every meeting.

● Cross-tenant booking
○ Book meeting rooms across multiple Microsoft 365 tenants with 

seamless Outlook integration.

● Cost centre allocation
○ Assign meeting costs to the right departments for accurate reporting 

and budget tracking.

● Recurring & global scheduling
○ Manage recurring meetings, avoid booking conflicts, and coordinate 

effortlessly across time zones.

Executive & Enterprise plans
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Seamless integration with your workplace ecosystem.

Sign In App connects directly with the systems your workplace 
already depends on. Employee directories, calendars, identity 
providers, HR platforms, access control, and operational tools stay 
aligned without manual updates or duplicate entry.

From out-of-the-box integrations to APIs for advanced workflows, 
ensure accurate data, consistent processes, and reliable records 
across your environment.

Build custom apps & integrations with a 
highly secure, flexible, and robust REST API.

Integrations & API

Build unique integrations. Automate 
processes. Leverage data.

Note: some integrations vary by subscription plan or are charged as an additional cost. 
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Account for everyone 
on-site with fast, 
accurate evacuation 
management.

Emergency 
evacuations

Deliver critical 
evacuation information 
instantly through push 
notifications and SMS.

Evacuation 
notifications

Identify emerging risks 
earlier with real-time 
visibility and proactive 
alerts.

Risk insights

Connect safety 
workflows to the 
systems your teams 
already rely on.

Integrations & API

Give employees access 
to emergency 
information and updates 
from their mobile device.

Sign In Companion

Monitor site activity in 
real time and respond 
faster when it matters 
most.

Activity dashboard

Flag restricted 
individuals and prevent 
unauthorized access 
before it becomes a risk.

Block/watchlists

Alert hosts when visitors 
require attention, 
approvals, or additional 
risk review.

Host notifications

Predictive safety & emergency response
Turn preparedness into peace of mind.
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Emergency management
Faster response. Complete accountability when it matters most.

● Live roll calls & accountability
○ Automatically generate real-time, up-to-date evacuation lists and 

coordinate roll calls across multiple devices with multiple staff.

● Search, locate & coordinate
○ Quickly find people, assign evacuation points, and identify who is safe 

and who still needs assistance.

● Multi-channel emergency notifications
○ Reach employees, visitors, and contractors instantly with Companion 

push notifications and SMS, ensuring everyone stays informed.

● Scenario-based emergency notifications
○ Create custom emergency alerts for evacuations, lockdowns, severe 

weather, and more - delivering the right instructions when every 
second counts.

● Emergency reporting & compliance
○ Capture every action in a complete audit trail with reporting that 

supports reviews, compliance, and continuous improvement.

We were forced to evacuate our school, 
in a somewhat rapid manner, due to the 
LA wildfires earlier this year. Sign In App 
provided us with confidence that we 
had everybody safely off of campus. 
Sign In App actually did save lives.

- Lanai Road Elementary / LA USD

“
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Watchlists
Executive & Enterprise plans

Identify high-risk individuals and enforce security across every location.

Comprehensive 
watchlist screening
Screen visitors against government, 
third-party, and internal watchlists 
before access is granted.

Custom watchlist 
triggers
Automatically add visitors to 
watchlists based on configurable 
events, including failed ID verification 
or passport scans.

Multi-location 
protection
Share watchlists across every site to 
prevent high-risk individuals from 
moving between locations unnoticed.

Real-time alerts & 
escalation
Notify Security and Legal teams 
instantly when a watchlist match is 
found, enabling a fast, coordinated 
response.

Identity 
confirmed
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Streamline onboarding 
and keep credentials 
accurate, compliant, and 
up to date.

Onboarding & 
credentials

Capture, track, and 
resolve incidents with a 
complete audit trail.

Incident 
management

Connect compliance 
workflows to the 
systems and tools your 
teams already use.

Integrations
and API

Identify potential risks 
earlier with real-time 
insights and proactive 
alerts.

Risk insights

Protect sensitive 
information with flexible 
privacy, consent, and 
data retention controls.

Data privacy 
controls

Simplify access, 
strengthen security, and 
reduce 
password-related admin.

Single sign-on 
(SSO)

Get real-time visibility 
into people, activity, and 
potential risks across 
your sites.

Activity dashboard

Turn activity data into 
clear reports that support 
compliance and better 
decisions.

Reporting

Adaptive risk & compliance management
The features that ensure protection runs quietly in the background.
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Onboarding & credentials
Confident onboarding. Built-in compliance from day one.

● Digital onboarding flows
○ Guide employees, contractors, and volunteers through role-based 

onboarding before they arrive.

● Policy & document management
○ Collect acknowledgements, documents, and required information with 

fully tracked, audit-ready records.

● Credential & certification tracking
○ Verify IDs, licenses, and certifications, then stay ahead with automated 

renewal reminders.

● Automated approvals & integrations
○ Route approvals through configurable workflows and connect with 

Entra ID, Google Workspace, HR, and LMS platforms.

● Compliance reporting & audit trails
○ Maintain complete records of onboarding, credentials, approvals, and 

policy sign-offs for audits and compliance.
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Reporting & analytics
Turn your data into actionable insights.

Compliance & audit reporting
Maintain structured, audit-ready records 

for compliance, investigations, and 
operational reviews.

Flexible filtering & exports
Filter by site, visitor type, timeframe, 
or custom fields, then export exactly 

the data you need.

Analytics Assistant
Ask questions in plain language and the 
AI-powered Assistant  uncovers trends, 

patterns, and insights in seconds.

Operational insights
View visitor activity, attendance, 
bookings, and evacuation data in 

one centralized reporting hub.

Real-time dashboards
See who's on-site, monitor 

activity, and track workplace 
trends as they happen.

Multi-location reporting
Compare sites, identify trends, and 
maintain visibility across your entire 

organization.
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Advanced Analytics

Go beyond rigid reports with fully customizable insights.

● Build dashboards from any data - visitors, hosts, sites, 
alerts, and more

● Filter instantly by location, date, or visitor type

● Create custom metrics like average visit duration

● Share or schedule reports in PDF, CSV, or image format

● Get alerts the moment key metrics cross your thresholds

Advanced Analytics Analytics Assistant

Get instant, plain-language answers from your visitor data 
- no analysis required. Ask questions like:

● How many visitors did each location have last month?

● Who forgot to sign out last week?

● When are peak visitor times by site?

● Which days see the most traffic over the year?

Executive & Enterprise plans
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Workflows trigger automatic notifications and multi-step reviews before 
arrival. Pre-assigned approvers - like Trade Compliance Officers - are 
instantly notified based on visit risk, ensuring timely, policy-driven 
approvals and full visibility across sites.

Automated approvals

Invite emails 
sent to visitors

Host notified that 
invite is rejected

Approval?Ticket automatically created in the 
appropriate approval workflow

Workflow checks if 
approval is required?

NO

YES NOYES

Host schedules 
meeting

Visitor Management|

Compliance|

Executive & Enterprise plans
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Compliance Workflow
Citizenship verification workflows built for secure environments.

Visitors answer a citizenship question during registration. Based on their 
response, the platform routes them through a tailored workflow; collecting 
the right ID, requiring escort verification, and printing clearly differentiated 
badges.

Standard verification

Ideal for organizations that need simple 
audit documentation workflows.

● Citizenship questions
● ID or passport capture
● Visitor workflow records
● Badge differentiation
● Audit trail reporting

Enhanced verification

For organizations requiring stronger 
identity assurance and audit defensibility.

● Third-party identity verification
● Checker integration support
● Risk insights
● Additional verification layers
● Enhanced audit confidence

Executive & Enterprise plans
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Data security features

Customizable 
retention policies

Comprehensive 
audit trails

Point-in-time 
data restoration

Third party 
penetration testing

PIN 
protection

Location-restricted 
admin access

API rate limiting and 
token authentication

Webhook security 
for integrations

Global Tier 4 data centers with regional data residency (UK, EU, US, Canada, APAC)
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Visitor management built with 
HIPAA compliance in mind
Protect patient data and simplify compliance with a visitor 
management system built to support HIPAA requirements.

Sign In App makes visitor management simple and secure for healthcare 
organizations. With a HIPAA-only data region, a signed BAA from day 
one, and safeguards like encryption, access controls, and audit logging, 
we give customers the confidence that visitor data is handled in line with 
HIPAA requirements. This reduces risk, simplifies audits, and supports 
compliance - all while delivering an exceptional visitor experience.

● Business Associate Agreement (BAA)
● US Hosted AWS Cloud Only
● Robust security safeguards
● ISO 27001 Accredited Certification
● HIPAA Security Officer

Learn more about Sign In App & HIPAA

https://signinapp.com/hipaa-visitor-management
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Compliance intelligence for
FedRAMP and regulated environments
FedRAMP, CMMC and ITAR environments demand more than access 
records. They require proof that contractors, vendors, and third 
parties have met the requirements to be there before access is 
granted.

Our compliance tools help federal agencies, defense contractors,
and regulated suppliers automate compliance workflows, validate
requirements, and maintain complete audit trails across every
site and program.

● Turn compliance into intelligence
● Stay audit-ready at all times
● Standardize compliance at scale
● Reduce risk before it becomes a problem

Learn more about our Compliance tools 
for FedRAMP and regulated environments

Executive & Enterprise

FedRAMP - Compliance tool only

https://signinapp.com/compliance-fedramp
https://signinapp.com/compliance-fedramp
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Simple, clear pricing
Whether you’re managing one office or many, you get the same simple, transparent structure, no hidden fees, no surprises.

Enhanced Pro
Our workplace platform
with priority support

Comprehensive solutions
for larger workplaces

Includes all Core features

Adds 20 enhanced features

ID scanning

Registration portal

Spaces - 50 spaces

Concierge - 2,400 appointments

Time & Attendance - 50 employees

Unlimited SMS

Includes all Core & Enhanced features

SSO and user provisioning

Bespoke onboarding

Account manager & phone support

Spaces - 500 desks

Scheduling - 9,600 appointments

Time & Attendance - 500 employees

Unlimited SMS

$1,260 $1,890per site/year per site/year

Core
Get started with the
core essentials

Core visitor management

Email & chat support

Sign In Companion

Safety+ evacuations

$630 per site/year

Executive
For complex or Enterprise 
organizations with advanced 
integration, compliance and 
scalability requirements

Contact Sales

https://signinapp.com/enterprise-sales-inquiry
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signinapp.com

The Access
Intelligence Platform™

Start free trial Book a demo

https://trial.signinapp.com/
https://signinapp.com/book-a-demo

